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STATUTORY INSTRUMENTS

2012 No. 3110

The Consumer Rights (Payment Surcharges) Regulations 2012

Consumer’s right of redress

10. Where a trader charges a fee in contravention of regulation 4—
(a) any provision of a contract requiring the consumer to pay the fee is unenforceable to the

extent of the excess charged, and
(b) the contract for the purposes of which the payment is made is to be treated as providing

for the excess to be repaid to the consumer.


