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STATUTORY INSTRUMENTS

2012 No. 1017

The Civil Aviation (Air Travel
Organisers’ Licensing) Regulations 2012

PART 2
REGULATION OF PROVISION OF ACCOMMODATION IN AIRCRAFT

Information to be provided to the consumer when making available flight accommodation

20. Where a person makes available flight accommodation, that person must provide to the
consumer—

(a) the name of the person who would be accepting the payment;
(b) the capacity in which that person is making available the flight accommodation;
(c) if that person is acting as an agent for an ATOL holder and the flight accommodation is

not to form part of a Flight-Plus, the name and ATOL number of that agent;
(d) if that person is acting as an agent for an ATOL holder and the flight accommodation is to

form part of a Flight-Plus, the agent’s name and the agent’s ATOL number; and
(e) if that person is a member of an accredited body, the name and ATOL number of that

accredited body.
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