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SCHEDULE 4 Regulations 36(2), 40(1)

Prior general information for framework contracts

1. The following information about the payment service provider—
(a) the name of the payment service provider;
(b) the address and contact details of the payment service provider’s head office;
(c) if different from the information under sub-paragraph (b), the address and contact details

of the branch or agent from which the payment service is being provided;
(d) details of the payment service provider’s regulators, including any reference or registration

number of the payment service provider.

2. The following information about the payment service—
(a) a description of the main characteristics of the payment service to be provided;
(b) the information or unique identifier that must be provided by the payment service user in

order for a payment order to be properly executed;
(c) the form and procedure for giving consent to the execution of a payment transaction and

for the withdrawal of consent in accordance with regulation 55;
(d) a reference to the time of receipt of a payment order, as defined in regulation 65, and the

cut-off time, if any, established by the payment service provider;
(e) the maximum execution time for the payment services to be provided;
(f) whether spending limits for the use of a payment instrument may be agreed in accordance

with regulation 56(1).

3. The following information about charges, interest and exchange rates—
(a) details of all charges payable by the payment service user to the payment service provider

and, where applicable, a breakdown of the amounts of any charges;
(b) where relevant, details of the interest and exchange rates to be applied or, if reference

interest and exchange rates are to be used, the method of calculating the actual interest and
the relevant date and index or base for determining such reference interest or exchange
rates;

(c) if agreed, the immediate application of changes in reference interest or exchange rates and
information requirements relating to the changes in accordance with regulation 42(4).

4. The following information about communication—
(a) the means of communication agreed between the parties for the transmission of

information or notifications under these Regulations including, where relevant, any
technical requirements for the payment service user’s equipment for receipt of the
information or notifications;

(b) the manner in which and frequency with which information under these Regulations is to
be provided or made available;

(c) the language or languages in which the framework contract will be concluded and in which
any information or notifications under these Regulations will be communicated;

(d) the payment service user’s right to receive the terms of the framework contract and
information in accordance with regulation 41.

5. The following information about safeguards and corrective measures—
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(a) where relevant, a description of the steps that the payment service user is to take in order
to keep safe a payment instrument and how to notify the payment service provider for the
purposes of regulation 57(1)(b);

(b) where relevant, the conditions under which the payment service provider proposes to
reserve the right to stop or prevent the use of a payment instrument in accordance with
regulation 56;

(c) the payer’s liability under regulation 62, including details of any limits on such liability;
(d) how and within what period of time the payment service user is to notify the payment

service provider of any unauthorised or incorrectly executed payment transaction under
regulation 59, and the payment service provider’s liability for unauthorised payment
transactions under regulation 61;

(e) the payment service provider’s liability for the execution of payment transactions under
regulation 75 or 76;

(f) the conditions for the payment of any refund under regulation 63.

6. The following information about changes to and termination of the framework contract—
(a) where relevant, the proposed terms under which the payment service user will be deemed

to have accepted changes to the framework contract in accordance with regulation 42(2),
unless they notify the payment service provider that they do not accept such changes before
the proposed date of their entry into force;

(b) the duration of the framework contract;
(c) the right of the payment service user to terminate the framework contract and any

agreements relating to termination in accordance with regulation 43.

7. The following information about redress—
(a) any contractual clause on—

(i) the law applicable to the framework contract;
(ii) the competent courts;

(b) the availability of out-of-court complaint and redress procedures for the payment service
user and the methods for having access to them.
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