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STATUTORY INSTRUMENTS

2008 No. 594

WATER INDUSTRY, ENGLAND AND WALES

The Water Supply and Sewerage Services
(Customer Service Standards) Regulations 2008

Made - - - - 4th March 2008
Laid before Parliament 10th March 2008
Laid before the National

Assembly for Wales 10th March 2008
Coming into force Ist April 2008

THE WATER SUPPLY AND SEWERAGE SERVICES

(CUSTOMER SERVICE STANDARDS) REGULATIONS 2008
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Citation

Commencement

Extent

Interpretation

Exclusions

Keeping of appointments

Complaints, account queries and requests about payment arrangements
Notice of interruption of supply

Entitlement to payment or credit where supply not restored as promised
Pressure standard

Flooding from sewers—internal flooding of buildings

Flooding from sewers—external flooding

Timing of payments

Means of payment, including where customer is in arrears

Payments not to affect other legal liabilities

Notice of rights to be given to customers

Reference of disputes to the Authority

Revocation

Signature

THE SCHEDULE — Regulations revoked
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Explanatory Note



