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STATUTORY INSTRUMENTS

1999 No. 728

The Prison Rules 1999

PART II
PRISONERS

GENERAL

Requests and complaints

11.—(1)  A request or complaint to the governor or board of visitors relating to a prisoner’s
imprisonment shall be made orally or in writing by the prisoner.

(2)  On every day the governor shall hear any requests and complaints that are made to him under
paragraph (1).

(3)  A written request or complaint under paragraph (1) may be made in confidence.


