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STATUTORY INSTRUMENTS

1996 No. 2793
DISABLED PERSONS

The Disability Discrimination
(Questions and Replies) Order 1996

Made - - - - Sth November 1996
Laid before Parliament 7th November 1996
Coming into force - - 2nd December 1996

In exercise of the powers conferred on the Secretary of State by sections 56(2) and (4) and
section 67(3) of the Disability Discrimination Act 1995(1) and after consulting the Council on
Tribunals the Secretary of State for Education and Employment hereby makes the following Order:

Citation, commencement and interpretation

1.—(1) This Order may be cited as the Disability Discrimination (Questions and Replies) Order
1996 and shall come into force on 2nd December 1996.

(2) In this Order—
“the Act” means the Disability Discrimination Act 1995;

“tribunal” means an industrial tribunal.

Questions and replies

2. The forms respectively set out in Schedules 1 and 2 to this Order or forms to the like effect
with such variation as the circumstances may require are, respectively, hereby prescribed as forms—

(a) by which the complainant may question the respondent on his reasons for doing any
relevant act, or on any other matter which is or may be relevant; and

(b) by which the respondent may if he wishes reply to any questions.

Period for service of questions

3. In proceedings before a tribunal, a question shall only be admissible as evidence in pursuance
of section 56(3) of the Act—

(1) 1995 c.50.


http://www.legislation.gov.uk/id/ukpga/1995/50
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(a) where it was served before a complaint had been presented to a tribunal, if it was so served
within the period of three months beginning when the act complained of was done;

(b) where it was served after a complaint had been presented to a tribunal—

(1) if it was served within the period of twenty one days beginning with the day on which
the complaint was presented, or

(i) if it was served with the leave of a tribunal, within the period specified by that
tribunal.

Manner of service of questions and replies

4. A question to the respondent may be served on him—
(a) by delivering it to him; or
(b) by sending it by post to him at his usual or last known residence or place of business; or

(c) where the person to be served is acting by a solicitor, by delivering it at, or by sending it
by post to, the solicitor’s address for service.

(d) where the person to be served is a body corporate or is a trade union or employers'
association within the meaning of the Trade Union and Labour Relations (Consolidation)
Act 1992(2) by delivering it to the secretary or clerk of the body, union or association
at its registration or principal office or by sending it by post to the secretary or clerk at
that office.

5. The respondent may serve the reply on the complainant by delivering the reply, or sending it
by post, to him at the address for reply as stated in the document containing the questions.

(2) 1992c.52.


http://www.legislation.gov.uk/id/ukpga/1992/52
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SCHEDULE 1

THE DISABILITY DISCRIMINATION ACT 1995
$56 (2)(a). QUESTIONNAIRE OF COMPLAINANT

T e [RURE O person fe B guestioned (e respondom))
of LT ETE R R AT R LS4 L £ 1SR £ £ £ a4 42 o2 £ s £ et £ eme e en e s e e nnn Dieetdress)

L OSSOSO irecmre of complafinnm)
7 [ e PR R TR R R R L 2 e £ 1L 1 et e et ceme e emeeeeaee e oo | EUTAI PR

cowsider il you oay have diseniminagied apramst me conorany 1o the DHsabiiicy Discrimination Act
1905 (“the Act™) by unjustilably
{a} tor g reason relating ko my disahility, treating me less Gvourabily han you leeal or would
tresl peeple o whom that reason docs oot ar woald not apply, or

by failing 1o rake sheps wiich i was eosowable ool the cinownsdanees Lo have W lake t
PTE¥Ent ¥our employmene arrangeinents of prefuses pulling me al o substantial
disadvenlupe compared with people whe ae oot disabled,

2. (Chve defaily Including o focrucl descripndon of e treotmeqt received or the foflure
copipleimeed of, Deserifre any relovant civewmstonee s Teading up 2a vhie and inclede ory pelevaid dodes
OF Qpirrariniie dofes) '

3 I comsidor this teeatment or failore on your pacy ay bave been wdaw ol [because

fromgrlere I wou wish m give rerieons, atherwise defete]],

4. Do von agree thal the sialement in parderaph 2 above is an accasate description of whal
happened? T ner, in whatl tespect do you disagres ur whal 1s your version of whal happened?

5. Do you accecpt that vour treatment. of me o any [alluee comqplained ol was colawiul?
It nul—

[a) why neot,
[y doovow consider your reatomwenl of e or your filure o ke seion was justified for any
material or subslantixl ceasen(s)'?

B (Amy effer gresiiony von aixh fo oak )

{a) 1042 52
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7. Wy uddress for uny reply vou may wish w give o the guestons raised above i3 fthat ser out
in paragraph | ahove] [the {ollowing wldress

............................................................................................................................................................ 1.

N.B. By virlue of scetion 3603) of the Ach this goestionnuine wud sy reply wre (sobject Lo lbe
provisions ol section 56 wd any orders made woder that section) adoissible n procesdings under
Pary 1L ol the At and a tribonal may draw any mference it considers s just and equitable from a
failure without reasnnable excuse fo reply within a reasonable pariod, or from an evasive or equivocal
reply, meluding any inference thar the respromdent has diserirninaced onluw fully under Pur, T ol the
Acl
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SCHEDULE 2

THE DISABILITY DISCRIMINATION ACT 1995 s56 (2)(b). REPLY BY THE RESPONDENT

T ettt et e n e e £t h e et n et e e emt s b en e £t et e (e of comgleinani}
T s imrim s e PPN TP {afdres sy
1. e e e et e e re e ontie et ereeranrrnes e et et e (rcrme of roespondfent}

hereby acknoswledge reeeipl ol the guestonnsine signed by vou and dated Loonenennmnens
which wis served 00 ME Ol v e e {tiefe ).

2. 2@ wgroe thal the statement in parageaph 2 of the questtonnaine 1 an acourste deseripaon of
whar happemed,

1 dizsagree with the statemment in paragraph 2 of the questiongaire In that .o

3. Taccepydispute that my creatimg s of youwar aoe £adluse 1o take action oo my par was anlawtul,
Ay reasons For dispuiing 1his 8 e e

+T consider my rreatment af wou or my “ailnre o take action was justitizd <o rthe following
miterinl and subseancisl regsony),
(frednde iy reasons which in vour view explein or justife vour treatment of the applicant or any
decision not to ke aolom)

d. {(Replies 1o guections i parepraph G of Tee guectionagivs. ]
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*3, T bave daleted (In whole or n parr)d the paragraphis) munbered ... ... ... ..., abave,
since | am unablefanwilling to seply to e celovant Questions in e cormespendingly numbered
paragraphs(s) of the guestionnaire for the follawing reasons

...............................................................................

“delebe as appropriake

IHenbey
Ath Maverber 1996 hlinister ol Stae

Department for BEducalion snd Emplovmenl

Henley
Minister of State
5th November 1996 Department for Education and Employment

EXPLANATORY NOTE
(This note is not part of the Order)

This Order prescribes the form of a questionnaire which may be used by people who consider they
may have been discriminated against by employers or others contrary to any provision in Part I of
the Disability Discrimination Act 1995. A form for the respondent’s reply is also prescribed.

The Order also specifies the periods within which the questions must be served in order to be
admissible in proceedings before an industrial tribunal.



