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STATUTORY INSTRUMENTS

1992 No. 3288

The Package Travel, Package Holidays
and Package Tours Regulations 1992

Significant proportion of services not provided

14.—(1)  The terms set out in paragraphs (2) and (3) below are implied in every contract and
apply where, after departure, a significant proportion of the services contracted for is not provided
or the organiser becomes aware that he will be unable to procure a significant proportion of the
services to be provided.

(2)  The organiser will make suitable alternative arrangements, at no extra cost to the consumer,
for the continuation of the package and will, where appropriate, compensate the consumer for the
difference between the services to be supplied under the contract and those supplied.

(3)  If it is impossible to make arrangements as described in paragraph (2), or these are not
accepted by the consumer for good reasons, the organiser will, where appropriate, provide the
consumer with equivalent transport back to the place of departure or to another place to which the
consumer has agreed and will, where appropriate, compensate the consumer.


