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Health Service Commissioner for
England (Complaint Handling) Act 2015

2015 CHAPTER 29

An Act to make provision about the handling of complaints by the Health Service
Commissioner for England; to require the Commissioner to notify a complainant of the
reason for the delay if the investigation of the complaint is not concluded within a 12
month period; to require the Commissioner to lay before Parliament an annual report
giving details of how long investigations of complaints have taken to be concluded
and progress towards meeting a target of concluding investigations within a 12 month
period; and for connected purposes. [26th March 2015]

BE IT ENACTED by the Queen's most Excellent Majesty, by and with the advice and consent of
the Lords Spiritual and Temporal, and Commons, in this present Parliament assembled, and by
the authority of the same, as follows:—
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