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EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 8: Prohibited Conduct: Ancillary

Section 111: Instructing, causing or inducing contraventions

Example

• A GP instructs his receptionist not to register anyone with an Asian name. The receptionist
would have a claim against the GP if subjected to a detriment for not doing so. A potential
patient would also have a claim against the GP if she discovered the instruction had been
given and was put off applying to register. The receptionist’s claim against the GP would
be brought before the employment tribunal as it relates to employment, while the potential
patient’s claim would be brought in the county court as it relates to services.
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