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EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 16: General and Miscellaneous

Schedule 25: Information society services

Examples

• An on-line holiday company established in Great Britain refuses to take bookings for shared
accommodation from same-sex couples. In this instance a case of direct sexual orientation
discrimination could be brought in the British courts regardless of whether the complainant
was in the United Kingdom or another EEA member state.

• An on-line retailer, which provides tickets to major sporting events, provides discounts to
large groups of men but not women when booking hospitality packages for the forthcoming
football world cup. The on-line retailer is established in Germany, so in this instance a case
of direct sex discrimination would have to be brought in the German courts regardless of
whether the complainant was in the United Kingdom or another EEA member state.
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