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EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 16: General and Miscellaneous

Schedule 4: Premises: reasonable adjustments

Examples

• A landlord has a normal practice of notifying all tenants of any rent arrears in writing with
a follow-up visit if the arrears are not reduced. A learning- disabled person explains to the
landlord that he cannot read standard English so would not be aware that he was in arrears.
He asks to be notified of any arrears in person or by telephone. The landlord arranges to
visit or telephone the learning-disabled person to explain when he has any arrears of rent.
This personal contact may be a reasonable adjustment for the landlord to make.

• A landlord is asked by a disabled tenant to install a ramp to give her easier access to the
communal entrance door. The landlord must consult all people he thinks would be affected
by the ramp and, if he believes that it is reasonable to provide it, he must enter into a written
agreement with the disabled person setting out matters such as responsibility for payment
for the ramp. The landlord can insist the tenant pays for the cost of making the alteration.
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