These notes refer to the Equality Act 2010 (c.15) which received Royal Assent on 8 April 2010

EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 12: Disabled Persons: Transport

Chapter 1: Taxis, etc.

Section 165: Passengersin wheelchairs

Effect
536.

537.

This section places duties on drivers of designated taxis and private hire vehicles to
carry adisabled passenger whilein awheelchair; to not make an additional charge; if the
passenger choosesto sitin apassenger seat, to carry the passenger’ swheelchair; to carry
the passenger in safety and in reasonable comfort; and to provide reasonable assistance
to enable the passenger to use the taxi. A taxi or private hire vehicle is designated if it
appears on alist maintained by the local licensing authority under section 167.

A driver of adesignated taxi or private hire vehicle who refuses to carry awheelchair
user commits an offence punishable by afine of (currently) up to £1,000.
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