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LEGAL SERVICES ACT 2007

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 6: Legal Complaints

Complaints Handling – the new system

Section 132: Continuity of complaints

345. This section makes provision to ensure that a complaint does not fail simply because
of a change in membership of the partnership or body against which the complaint is
made. This section also requires the OLC to make rules setting out the circumstances in
which complaints can be continued where a legal person ceases to exist (for example,
where a partnership is dissolved) but another person succeeds to the business, and for the
continuation of a complaint by persons specified in scheme rules where a complainant
dies or becomes unable to act.
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