These notes refer to the Legal Services Act 2007 (c¢.29)
which received Royal Assent on 30th October 2007

LEGAL SERVICESACT 2007

EXPLANATORY NOTES

COMMENTARY ON SECTIONS
Part 6. Legal Complaints
Complaints Handling —the new system

Section 124: Additional reports of Chief Ombudsman

334.  Section 124 enables the OLC to require the Chief Ombudsman to prepare areport in
respect of any other specified matter relating to the functions of the ombudsmen, asthe
OLC considers necessary.
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