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LEGAL SERVICES ACT 2007

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 6: Legal Complaints

Complaints Handling – the new system

Section 124: Additional reports of Chief Ombudsman

334. Section 124 enables the OLC to require the Chief Ombudsman to prepare a report in
respect of any other specified matter relating to the functions of the ombudsmen, as the
OLC considers necessary.
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