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Consumers, Estate Agents
and Redress Act 2007

2007 CHAPTER 17

PART 4

MISCELLANEOUS AND GENERAL

General

65 Extent

(1) Subject to subsections (2) to (6), this Act extends to England and Wales, Scotland and
Northern Ireland.

(2) The following provisions extend to England and Wales and Scotland only—
(a) section 13 (investigation of complaints relating to disconnection of gas or

electricity);
(b) section 14 (reference of matters to Gas and Electricity Markets Authority);

[F1(ba) section 19A (guidance for energy consumers);]
(c) section 37 (extension of [F2the functions of Citizens Advice and Citizens

Advice Scotland]).

(3) Sections 31 to 33 (abolition of Consumer Council for Water) extend to England and
Wales only.

F3(4) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
F3(5) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(6) Any amendment or repeal made by this Act has the same extent as the enactment to
which it relates.

F4(7) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Textual Amendments
F1 S. 65(2)(ba) inserted (10.11.2011) by The Electricity and Gas (Internal Markets) Regulations 2011 (S.I.

2011/2704), regs. 1(1), 3(4)
F2 Words in s. 65(2)(c) substituted (1.4.2014) by The Public Bodies (Abolition of the National Consumer

Council and Transfer of the Office of Fair Trading's Functions in relation to Estate Agents etc) Order
2014 (S.I. 2014/631), art. 1(3), Sch. 1 para. 12(47)(a) (with Sch. 1 para. 28, Sch. 2 paras. 13-15)

F3 S. 65(4)(5) omitted (1.10.2011) by virtue of Postal Services Act 2011 (c. 5), s. 93(2)(3), Sch. 12 para.
187; S.I. 2011/2329, art. 3; S.I. 2011/2329, art. 3

F4 S. 65(7) omitted (1.4.2014) by virtue of The Public Bodies (Abolition of the National Consumer
Council and Transfer of the Office of Fair Trading's Functions in relation to Estate Agents etc) Order
2014 (S.I. 2014/631), art. 1(3), Sch. 1 para. 12(47)(b) (with Sch. 1 para. 28, Sch. 2 paras. 13-15)

66 Commencement

(1) This section and sections 60 to 62, 65 and 67 come into force on the day this Act is
passed.

(2) Subject to that, the provisions of this Act come into force on such day as may be
appointed by order of the Secretary of State.

67 Short title

This Act may be cited as the Consumers, Estate Agents and Redress Act 2007.
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