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TERRITORIAL EXTENT AND TERRITORIAL APPLICATION
Scotland
Wales
Northern Ireland
PART 1: THE NATIONAL CONSUMER COUNCIL

Section 1: Establishment of the National Consumer Council and its territoria
committees
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Section 8: The representative function
Section 9: The research function
Section 10: The information function
Power s of investigation
Section 11: General powers of investigation

Section 12: Investigation of complaints by vulnerable designated
consumers

Section 13: Investigation of complaints relating to disconnection of gas
or electricity

Section 14: Reference of matters to the Gas and Electricity Markets
Authority

Section 15: Reference of matters to the Postal Services Commission
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Section 19: Advice, information and guidance
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Section 29: Disclosure of information
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Section 30: Aboalition of “energywatch” and “Postwatch”
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Section 32: Transfer orders and abolition orders

Section 33: Supplementary provision about transfer and abolition orders
Section 34: Compensation for loss of office

Section 35: Transfer of property etc

Section 36: Directions

Section 37: Extension of the Council’ s functions: Great Britain

Section 38; Removal of the Council’ s functionsin relation to Northern
Ireland

Section 39: The Financial Services Consumer Panel
Section 40: The OFCOM Consumer Panel
Section 41: Interpretation of Part 1
PART 2: COMPLAINTSHANDLING AND REDRESS SCHEMES
Overview of Part 2
Section 42: Interpretation of Part 2
Section 43: Standards for handling complaints
Section 44: Requirements for making regulations under section 43

Section 45: Information with respect to compliance with complaints
handling standards

Section 46: Supply of information to consumers

Section 47: Membership of redress scheme

Section 48: Membership of redress schemes: supplementary

Section 49: Approval of redress schemes

Section 50: Approval of redress schemes: supplementary

Section 51: Procedure for refusing or withdrawing approval

Section 52: Enforcement of requirements imposed under Part 2
PART 3: AMENDMENTSOF THE ESTATE AGENTS ACT 1979

Estate agents duties
Section 53: Membership of redress schemes
Section 54: Duty to keep records

Section 55: Grounds for prohibition orders
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Section 56: Grounds for warning orders
Investigatory powers
Section 57: Powers of entry and inspection
Section 58: Failure to produce information
PART 4: MISCELLANEOUS AND GENERAL
Section 59: Contracts concluded away from business premises
Section 60: Orders and Regulations
Section 61: Directions
Section 62: Parliamentary control of orders and regulation
Section 63: Minor, consequential and transitional provision
Section 64: Repeals
Section 65: Extent
SCHEDULES+-
Schedule 1: The National Consumer Council
PART 1: MEMBERS OF THE COUNCIL MEMBERSHIP
PART 2: STAFF OF THE COUNCIL
PART 3: TERRITORIAL, REGIONAL AND OTHER COMMITTEES
PART 4: PROCEDURE ETC.
PART 5: FUNDING AND ACCOUNTS
PART 6: STATUSETC.
Schedule 2: Enforcement of information requirements
Schedule 3: Abolition of consumer bodies: transitional provision
Schedule 4: Transfer of property etc to Council
Schedule 5: Information relating to compliance with complaint handling standards

Schedule 6: Estate Agents' Redress Schemes
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New section 23A: Redress Schemes
New section 23B: Enfor cement
New section 23C: Meaning of residential property
New Schedule 3: redress schemes
New Schedule 4: Penalty notices under section 23B(1)
Schedule 7: Minor and Consequential Amendments
Schedule 8: Repeals
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