
Financial Services and Markets Act 2000 (c. 8)
SCHEDULE 17 – The Ombudsman Scheme
Document Generated: 2024-06-27

1

Status: Point in time view as at 01/06/2010.
Changes to legislation: Financial Services and Markets Act 2000, Cross Heading: Fees is up to date with all changes

known to be in force on or before 27 June 2024. There are changes that may be brought into force at a future date.
Changes that have been made appear in the content and are referenced with annotations. (See end of Document for details)

S C H E D U L E SF 1F 1F 1

SCHEDULE 17

THE OMBUDSMAN SCHEME

Modifications etc. (not altering text)
C1 Sch. 17 applied (1.5.2009 for certain purposes and 1.11.2009 otherwise) by The Payment Services

Regulations 2009 (S.I. 2009/209), regs. 1(2), 125 (with reg. 3)
C1 Sch. 17 applied (30.4.2011) by The Electronic Money Regulations 2011 (S.I. 2011/99), reg. 76(2) (with

reg. 3)

[F1PART 3A

THE CONSUMER CREDIT JURISDICTION

Textual Amendments
F1 Sch. 17 Pt. 3A inserted (16.6.2006) by Consumer Credit Act 2006 (c. 14), ss. 59(2), 71(2), Sch. 2; S.I.

2006/1508, art. 3(1), Sch. 1

Fees
16C (1) Consumer credit rules may require a respondent to pay to the scheme operator such

fees as may be specified in the rules.

(2) Sub-paragraph (2) of paragraph 15 applies in relation to consumer credit rules under
this paragraph as it applies in relation to scheme rules under that paragraph.]
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