
Changes to legislation: Building Societies Act 1986, Section 115B is up to date with all changes known to be in force on
or before 08 July 2023. There are changes that may be brought into force at a future date. Changes that have been made
appear in the content and are referenced with annotations. (See end of Document for details) View outstanding changes

Building Societies Act 1986
1986 CHAPTER 53

PART XI

MISCELLANEOUS AND SUPPLEMENTARY AND CONVEYANCING SERVICES

Miscellaneous and supplementary

[F1115B Right to hard copy version

(1) Where a person has received a document or information from a building society
otherwise than in hard copy form, the person is entitled to require the society to send
the person a version of the document or information in hard copy form.

(2) The society must send the document or information in hard copy form within 21 days
of receipt of the request from the person.

(3) The society may not make a charge for providing the document or information in that
form.

(4) Subsection (1) does not apply if the recipient of the document or information is the
FCA or the PRA.

(5) A building society that fails to comply with this section is to be treated as having
contravened rules made under section 137A of the Financial Services and Markets
Act 2000.

(6) For the purposes of this section a person is treated as receiving a document or
information from a building society if—

(a) the society is required by this Act to send the document or information to the
person, and

(b) the requirement to send it is treated as satisfied.

(7) For the purposes of this section—
(a) a document or information is sent or supplied in hard copy form if it is sent

or supplied in a paper copy or similar form capable of being read, and
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(b) a document or information can be read only if it can be read with the naked
eye, or (to the extent that it consists of images) it can be seen with the naked
eye.]

Textual Amendments
F1 Ss. 115A-115C inserted (18.2.2014) by Financial Services (Banking Reform) Act 2013 (c. 33), s.

148(2), Sch. 9 para. 9
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Changes and effects yet to be applied to the whole Act associated Parts and Chapters:
Whole provisions yet to be inserted into this Act (including any effects on those
provisions):
– s. 5(11)-(14) inserted by 2007 c. 26 s. 1(2)
– s. 5(13)(a) substituted by S.I. 2013/496 Sch. 8 para. 4(4)
– s. 7(6A)-(6C) inserted by 2007 c. 26 s. 1(1)(a)
– s. 7(8A) inserted by 2007 c. 26 s. 1(1)(c)
– s. 176ZB excluded by S.I. 2017/400 reg. 14
– s. 246ZA-246ZC excluded by S.I. 2017/400 reg. 15
– s. 246ZD excluded by S.I. 2017/400 reg. 16
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