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S C H E D U L E S

SCHEDULE 12

SCHEMES FOR INVESTIGATION OF COMPLAINTS

PART III

MINIMUM REQUIREMENTS FOR RECOGNISED SCHEMES: OTHER PROVISIONS

Publication

9 (1) A scheme must permit the body administering the scheme to publish the whole or
any parts of the reports made to them by the adjudicator.

(2) A scheme, if it makes the provision authorised by paragraph 6(2) or (3) above,
must require the body administering the scheme to send to the Commission, not less
frequently than once in every year, particulars of the cases in which building societies
have undertaken the alternative obligation authorised by either or both of those sub-
paragraphs.
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