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S C H E D U L E S

SCHEDULE 12

SCHEMES FOR INVESTIGATION OF COMPLAINTS

PART III

MINIMUM REQUIREMENTS FOR RECOGNISED SCHEMES: OTHER PROVISIONS

Effect of determinations and their communication

6 (1) Subject to any provision made in pursuance of sub-paragraph (2) or (3) below, a
scheme must provide that, if the complainant, by notice to the adjudicator within the
period specified in the scheme, accepts his determination the society or associated
body is under an obligation to take the steps it is directed to take or pay the
compensation awarded or both.

(2) A scheme may relieve a society of the obligation imposed by a determination if,
but only if, the society undertakes an obligation to give notice to its members of
the reasons for its non-fulfilment of the obligations imposed by the determination in
the next directors’ report under section 75 and to give notice of those reasons to the
public in such manner as the adjudicator requires.

(3) A scheme may relieve an associated body of the obligations imposed by a
determination if, but only if, each of the building societies with which it is associated
undertakes an obligation to give notice to its members of the reasons for the non-
fulfilment of the obligations imposed by the determination in the next directors’
report under section 75 and to give notice of those reasons to the public in such
manner as the adjudicator requires.

7 A scheme must impose on the adjudicator an obligation not to disclose, whether in
his determination or otherwise, any information or opinion furnished in confidence
to the society or, as the case may be, to the associated body for the purpose of any
action on its part.
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