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S C H E D U L E S

SCHEDULE 12

SCHEMES FOR INVESTIGATION OF COMPLAINTS

PART II

REQUIREMENTS FOR RECOGNISED SCHEMES:MATTERS OF COMPLAINT

Provision of credit

9 The operation or termination of the account of a borrower with the person providing
the credit.

Note: The credit provided is credit provided under arrangements for the provision
of credit in accordance with Schedule 8 to this Act.
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