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SCHEDULES

SCHEDULE 12

SCHEMES FOR INVESTIGATION OF COMPLAINTS

PART I

MATTERS TO BE PROVIDED FOR IN SCHEMES

Functions of adjudicator

6 The duty of the adjudicator to investigate, and make determinations on, actions duly
referred for investigation.

7 The powers of, and procedure to be followed in the conduct of investigations by,
the adjudicator.

8 The powers of the adjudicator on the making of determinations.



