
Changes to legislation: There are currently no known outstanding effects for
the Telecommunications Act 1984, Section 3. (See end of Document for details)

Telecommunications Act 1984
1984 CHAPTER 12

PART I

INTRODUCTORY

3 General duties of Secretary of State and Director.

[F1(1) The Secretary of State and the Director shall each have a duty to exercise the functions
assigned or transferred to him by or under Part II or Part III of this Act in the manner
which he considers is best calculated—

(a) to secure that there are provided throughout the United Kingdom, save in so
far as the provision thereof is impracticable or not reasonably practicable,
such telecommunication services as satisfy all reasonable demands for
them including, in particular, emergency services, public call box services,
directory information services, maritime services and services in rural areas;
and

(b) without prejudice to the generality of paragraph (a) above, to secure that any
person by whom any such services fall to be provided is able to finance the
provision of those services.

(2) Subject to subsection (1) above, the Secretary of State and the Director shall each have
a duty to exercise the functions assigned or transferred to him by or under Part II or
Part III of this Act in the manner which he considers is best calculated—

(a) to promote the interests of consumers, purchasers and other users in the United
Kingdom (including, in particular, those who are disabled or of pensionable
age) in respect of the prices charged for, and the quality and variety
of, telecommunication services provided and telecommunication apparatus
supplied;

(b) to maintain and promote effective competition between persons engaged
in commercial activities connected with telecommunications in the United
Kingdom;

(c) to promote efficiency and economy on the part of such persons;
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(d) to promote research into and the development and use of new techniques by
such persons;

(e) to encourage major users of telecommunication services whose places of
business are outside the United Kingdom to establish places of business in the
United Kingdom;

(f) to promote the provision of international transit services by persons providing
telecommunication services in the United Kingdom;

(g) to enable persons providing telecommunications services in the United
Kingdom to compete effectively in the provision of such services outside the
United Kingdom;

(h) to enable persons producing telecommunication apparatus in the United
Kingdom to compete effectively in the supply of such apparatus both in and
outside the United Kingdom.

(3) Subsections (1) and (2) above do not apply in relation to anything done—
(a) by the Secretary of State in the interests of national security or relations with

the government of a country or territory outside the United Kingdom; or
(b) in the exercise of functions assigned or transferred by or under [F2section 50(1)

or (2)] below;
and subsection (2) above does not apply in relation to anything done in the exercise
of functions assigned by section 10(3) or (8) or 52 below.

[F3(3A) Subsections (1) and (2) above do not apply in relation to the determination of disputes
by the Director under or by virtue of section 27A, 27F, 27G or 27I below.]

[F4(3B) Subsections (1) and (2) above do not apply in relation to anything done by the Director
in the exercise of functions assigned to him by section 50(3) below (“Competition Act
functions”).

F4(3C) The Director may nevertheless, when exercising any Competition Act function, have
regard to any matter in respect of which a duty is imposed by subsection (1) or (2)
above (“a general matter”), if it is a matter to which [F5the Office of Fair Trading] could
have regard when exercising that function; but that is not to be taken as implying that,
in relation to any of the matters mentioned in subsection (3) or (3A) above, regard
may not be had to any general matter.]

(4) In this section “international transit service” means a telecommunications service
consisting in the conveyance of sounds, visual images or signals which have been
conveyed from, and are to be conveyed to, places outside the United Kingdom.]
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