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The Package Travel and Linked Travel
Arrangements Regulations 2018

PART 2
Information duties and content of the package travel contract

Information to be provided by the relevant person before concluding a contract

5.—(1)  Subject to paragraph (3), before a package travel contract is concluded, the relevant
person must provide the traveller with the information specified in Schedule 1, where applicable
to the package.

(2)  Subject to paragraph (3), before a package travel contract is concluded, the relevant person
must also provide the traveller with—

(a) where the use of hyperlinks is possible, the information in Schedule 2, using the form and
wording set out in that Schedule;

(b) where the use of hyperlinks is not possible, or the package travel contract is to be concluded
by telephone, the information in Schedule 3, using the form and wording set out in that
Schedule.

(3)  Before a traveller is bound by a package of the kind described in regulation 2(5)(b)(v)—
(a) the relevant person and the trader to whom the data are transmitted must ensure that each

of them provides the information specified in Schedule 1, in so far as it is relevant for the
respective travel services they offer; and

(b) the relevant person must provide, at the same time, the information in Schedule 4, using
the form and wording set out in that Schedule.

(4)  Any information provided to the traveller under this regulation must be provided—
(a) in a clear, comprehensible and prominent manner; and
(b) where the information is provided in writing, in a legible form.

(5)  Where the relevant person fails to provide information to the traveller in accordance with
this regulation, the organiser or, where the package travel contract is sold through a retailer, both the
organiser and the retailer, commit an offence and are liable—

(a) on summary conviction, to a fine in England and Wales, or in Scotland and Northern
Ireland to a fine not exceeding the statutory maximum;

(b) on conviction on indictment, to a fine.


