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DRAFT STATUTORY INSTRUMENTS

2006 No.

The Water and Sewerage Services
(Northern Ireland) Order 2006

PART IV
WATER SUPPLY

CHAPTER I

GENERAL DUTIES OF WATER UNDERTAKERS

General water supply duties

Information to be given to customers about overall performance

68.—(1)  Each water undertaker shall, in such form and manner and with such frequency as the
Authority may direct, take steps to inform its customers of—

(a) the standards of overall performance established under Article 66(1)(b) which are
applicable to that undertaker; and

(b) that undertaker’s level of performance as respects each of those standards.
(2)  In giving any such direction, the Authority shall not specify a frequency of less than once

in every period of 12 months.
(3)  The duty of a water undertaker to comply with this Article shall be enforceable by the

Authority under Article 30.


