
Document Generated: 2024-03-29
Status:  This is the original version (as it was originally made).

SCHEDULE 1

CONTENT OF AGREEMENTS

PART 6
COMPLAINTS

Complaints procedure

54. The provider must have arrangements in place which operate in accordance with section 15
of the Patient Rights (Scotland) Act 2011(1), and any regulations or directions made under that Act.

(1) 2011 asp 5.
1

http://www.legislation.gov.uk/id/asp/2011/5

