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SCHEDULE

Letting Agent Code of Practice

SECTION 4

Lettings

Viewings

52. If you are to conduct viewings on the landlord’s behalf, you must ensure the keys to the
property are kept secure and maintain detailed records of their use by staff – for instance, the date
the keys were issued, who to and when they were returned. You must take all reasonable steps to
ensure the property is left secure after viewings.
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