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STATUTORY RULES OF NORTHERN IRELAND

2014 No. 180

The Bus and Coach Passengers Rights and
Obligations (Designation and Enforcement)

Regulations (Northern Ireland) 2014

Citation, commencement and interpretation

1.—(1)  These Regulations may be cited as the Bus and Coach Passengers Rights and Obligations
(Designation and Enforcement) Regulations (Northern Ireland) 2014 and shall come into operation
on 25th July 2014.

(2)  In these Regulations—
“carrier” means a natural or legal person, other than a tour operator, travel agent or ticket
vendor, offering transport by regular or occasional services to the general public and includes
any natural or legal person other than the carrier, who actually performs the carriage wholly
or partially;
“Regulation 181/2011” means Regulation (EU) No. 181/2011(1) of the European Parliament
and of the Council of 16 February 2011 concerning the rights of passengers in bus and coach
transport and amending Regulation (EC) No. 2006/2004(2);
“the Department” means the Department of the Environment.

(3)  The Interpretation Act (Northern Ireland) 1954(3) shall apply to these Regulations as it applies
to an Act of the Northern Ireland Assembly.

Compliance and designation of Enforcement Body

2. For the purpose of Article 28(1) of Regulation 181/2011, the designated body responsible for
the enforcement of Regulation 181/2011 as regards regular services from points within Northern
Ireland and regular services from a third country to such points is the Department.

Passenger Complaints

3.—(1)  The designated body for the purpose of Article 28(3) of Regulation 181/2011 is the
Department.

(2)  A passenger shall send any complaint about an alleged contravention of Regulation 181/2011
by a carrier—

(a) in the first instance, to the carrier who is the subject of the complaint; or
(b) if the complaint is not resolved within 3 months of the date it was sent to the carrier, to

the Department.
(3)  A complaint in accordance with paragraph (2) shall be in writing.

(1) OJ L 55, 28.2.2011,P1–12
(2) OJ L 364, 9.12.2004, P1–11
(3) 1954 c.33 (N.I.)
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Exemption of domestic bus and coach passenger regular services from the provisions of the
Community Regulation

4.—(1)  Subject to paragraph (2), Regulation 181/2011 does not apply to any domestic bus and
coach passengers regular service during the initial exemption period.

(2)  The exemption in paragraph (1) does not apply in relation to Articles 4(2), 9, 10(1), 16(1)(b)
and (2), 17(1) and (2) and 24 to 28 (inclusive) of Regulation 181/2011.

(3)  In this regulation—
“domestic bus and coach passenger regular service” means a regular service to which
Regulation 181/2011 applies and which is operated exclusively within Northern Ireland by a
carrier;
“initial exemption period” means the period which ends on 28th February 2017.

Training of drivers

5. Article 16(1)(b) of Regulation 181/2011 does not apply to the training of drivers until the 28th
February 2018.

Sealed with the Official Seal of the Department of the Environment on 24th June 2014

Iain Greenway
A senior officer of the

Department of the Environment

2


