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STATUTORY INSTRUMENTS

1992 No. 231

The Electricity (Northern Ireland) Order 1992

PART II
ELECTRICITY SUPPLY

Supply by public electricity suppliers

[F1 Duty to connect on request

19.—(1)  An electricity distributor is under a duty—
(a) to make a connection between a distribution system of his and any premises, when required

to do so by—
(i) the owner or occupier of the premises; or

(ii) an electricity supplier or person supplying electricity under an exemption acting with
the consent of the owner or occupier of the premises, for the purpose of enabling
electricity to be conveyed to or from the premises;

(b) to make a connection between a distribution system of his and any distribution system of
another electricity distributor, when required to do so by that distributor for the purpose
of enabling electricity to be conveyed to or from that other system.

(2)  Any duty under paragraph (1) includes a duty to provide such electric lines or electrical plant
as may be necessary to enable the connection to be used for the purpose for which it is required.

(3)  The duties under this Article shall be performed subject to such terms as may be agreed under
Article 20 for so long as the connection is required.

(4)  In this Article and Articles 20 to 26—
(a) any reference to making a connection includes a reference to maintaining the connection

(and continuing to provide the necessary electric lines or electrical plant);
(b) any reference to requiring a connection includes a reference to requiring the connection

to be maintained (and the continued provision of the necessary electric lines and electrical
plant); and

(c) any reference to the provision of any electric line or electrical plant is a reference to the
provision of such a line or an item of electrical plant either by the installation of a new
one or by the modification of an existing one.

(5)  The duties under this Article are subject to the following provisions of this Part and any
regulations made under those provisions.]

F1 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)

http://www.legislation.gov.uk/id/nisi/1992/231/article/19
http://www.legislation.gov.uk/id/nisr/2007/321
http://www.legislation.gov.uk/id/nisr/2007/321
http://www.legislation.gov.uk/id/nisr/2007/321/regulation/1/2
http://www.legislation.gov.uk/id/nisr/2007/321/regulation/9
http://www.legislation.gov.uk/id/nisr/2007/321/part/IV


Document Generated: 2024-06-17
Changes to legislation: The Electricity (Northern Ireland) Order 1992, Cross Heading: Supply by public
electricity suppliers is up to date with all changes known to be in force on or before 17 June 2024. There
are changes that may be brought into force at a future date. Changes that have been made appear in the

content and are referenced with annotations. (See end of Document for details) View outstanding changes

[F2 Procedure for requiring a connection

20.—(1)  Where a person requires a connection to be made by an electricity distributor in
pursuance of Article 19(1), he shall give the distributor a notice requiring him to offer terms for
making the connection.

(2)  That notice must specify—
(a) the premises or distribution system to which a connection to the distributor's system is

required;
(b) the date on or by which the connection is to be made; and
(c) the maximum power at which electricity may be required to be conveyed through the

connection.
(3)  The person requiring a connection shall also give the distributor such other information in

relation to the required connection as the distributor may reasonably request.
(4)  A request under paragraph (3) shall be made as soon as practicable after the notice under

paragraph (1) is given (if not made before that time).
(5)  As soon as practicable after receiving the notice under paragraph (1) and any information

requested under paragraph (3) the distributor shall give to the person requiring the connection a
notice—

(a) stating the extent to which the proposals specified in the other person's notice under
paragraph (1) are acceptable to the distributor and specifying any counter proposals made
by the distributor;

(b) specifying any payment which that person will be required to make under Article 22(1),
or under regulations made under Article 22(2);

(c) specifying any security which that person will be required to give under Article 23;
(d) specifying any other terms which that person will be required to accept under Article 24;

and
(e) stating the effect of Article 26.]

F2 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)

[F3 Exceptions from duty to connect

21.—(1)  Nothing in Article 19(1) requires an electricity distributor to make a connection if and
to the extent that—

(a) he is prevented from doing so by circumstances beyond his control;
(b) circumstances exist by reason of which his doing so would or might involve his being in

breach of regulations under Article 32, and he has taken all such steps as it was reasonable
to take both to prevent the circumstances from occurring and to prevent them from having
that effect; or

(c) there is a lack of capacity or there are exceptional circumstances which render it
impracticable for him to do so.

(2)  Without prejudice to the generality of paragraph (1) an electricity distributor is not required
to make a connection if—

(a) making the connection involves the distributor doing something which, without the
consent of another person, would require the exercise of a power conferred on him by any
provision of Schedule 3 or 4;

2

http://www.legislation.gov.uk/id/nisi/1992/231/article/19
http://www.legislation.gov.uk/id/nisr/2007/321
http://www.legislation.gov.uk/id/nisr/2007/321
http://www.legislation.gov.uk/id/nisr/2007/321/regulation/1/2
http://www.legislation.gov.uk/id/nisr/2007/321/regulation/9
http://www.legislation.gov.uk/id/nisr/2007/321/part/IV


Document Generated: 2024-06-17
Changes to legislation: The Electricity (Northern Ireland) Order 1992, Cross Heading: Supply by public
electricity suppliers is up to date with all changes known to be in force on or before 17 June 2024. There
are changes that may be brought into force at a future date. Changes that have been made appear in the

content and are referenced with annotations. (See end of Document for details) View outstanding changes

(b) those provisions do not have effect in relation to him; and
(c) any necessary consent has not, at the time the request is made, been given.

(3)  Paragraph (1)(c) does not permit an electricity distributor to disconnect any premises or
distribution system to which a connection is being maintained by him unless the distributor gives—

(a) where the connection is to premises, to the occupier or to the owner if the premises are
not occupied;

(b) where the connection is to another distribution system, to the electricity distributor who
runs that system,

not less than seven working days' notice of his intention to disconnect the premises or distribution
system.]

F3 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)

[F4 Power to recover expenditure

22.—(1)  Where any electric line or electrical plant is provided by an electricity distributor
under Article 19(1), the distributor may require any expenses reasonably incurred in providing it
to be defrayed by the person requiring the connection to such extent as is reasonable in all the
circumstances.

(2)  Regulations made, after consultation with the Authority, may make provision for entitling an
electricity distributor to require a person requiring a connection in pursuance of Article 19(1) to pay
to the distributor, in respect of any expenses reasonably incurred in providing any electric line or
electrical plant used for the purpose of making the connection, such amount as may be reasonable
in all the circumstances if—

(a) the connection is required within the prescribed period after the provision of the line or
plant; and

(b) a person (“the initial contributor”) has made a payment to the distributor in respect of those
expenses, the line or plant having been provided for the purpose of making a connection
to any premises or distribution system as required by that person.

(3)  Regulations under paragraph (2) may require an electricity distributor who, in pursuance of
this Article or the regulations, has recovered any amount in respect of expenses reasonably incurred
in providing any electric line or electrical plant—

(a) to exercise his rights under the regulations in respect of those expenses; and
(b) to apply any payments received by him in the exercise of those rights in making such

payments as may be appropriate towards reimbursing the initial contributor and any
persons previously required to make payments under the regulations.

(4)  Any reference in this Article to any expenses reasonably incurred in providing an electric
line or electrical plant includes a reference to the capitalised value of any expenses likely to be so
incurred in continuing to provide it.]

F4 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)
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[F5 Power to require security

23.—(1)  Subject to the following provisions of this Article, an electricity distributor may require
any person who requires a connection in pursuance of Article 19(1) to give him reasonable security
for the payment to him of all money which may become due to him under Article 22 in respect of
the provision of any electric line or electrical plant.

(2)  If a person fails to give any security required under paragraph (1), or the security given has
become invalid or insufficient, and he fails to provide alternative or additional security, the electricity
distributor may if he thinks fit—

(a) if the connection has not been made, refuse to provide the line or plant for so long as the
failure continues; or

(b) if the connection is being maintained, disconnect the premises or distribution system in
question.

(3)  Where any money is deposited with an electricity distributor by way of security in pursuance
of this Article, the distributor shall pay interest, at such rate as may from time to time be fixed by
the distributor with the approval of the Authority, on every sum of 50p so deposited for every three
months during which it remains in the hands of the distributor.]

F5 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)

[F6 Additional terms of connection

24. An electricity distributor may require any person who requires a connection in pursuance of
Article 19(1) above to accept in respect of the making of the connection—

(a) any restrictions which must be imposed for the purpose of enabling the distributor to
comply with regulations under Article 32;

(b) any terms which it is reasonable in all the circumstances for that person to be required
to accept; and

(c) without prejudice to the generality of sub-paragraph (b), any terms restricting any liability
of the distributor for economic loss resulting from negligence which it is reasonable in all
the circumstances for that person to be required to accept.]

F6 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)

[F7 Special agreements with respect to connection

25.—(1)  Notwithstanding anything in Articles 19 to 24, a person who requires a connection in
pursuance of Article 19(1) may enter into an agreement with the electricity distributor (referred to
in this Part as a “special connection agreement”) for the making of the connection on such terms
as may be agreed by the parties.

(2)  So long as a special connection agreement is effective, the rights and liabilities of the parties
shall be those arising under the agreement and not those provided for by Articles 19 to 24.

(3)  Nothing in paragraph (2) prevents the giving of a notice under Article 20(1) requiring a
connection to be made as from the time when a special connection agreement ceases to be effective.]
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F7 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)

[F8 Determination of disputes

26.—(1)  A dispute arising under Articles 19 to 25 between an electricity distributor and a person
requiring a connection.

[F9(a) may be referred to the Authority by either party, and such a reference shall be accompanied
by such information as is necessary or expedient to allow a determination to be made in
relation to the dispute; and]

(b) on such a reference, shall be determined by order made either by the Authority or, if the
Authority thinks fit, by an arbitrator appointed by the Authority,

[F10and, subject to paragraph (1A), the practice and procedure] to be followed in connection with
any such determination shall be such as the Authority may consider appropriate.

[F11(1A)  The procedures established under paragraph (1) shall provide for the determination of
the dispute to be notified to the party making the reference within the requisite period or such longer
period as the Authority may agree with that person.

(1B)  For the purposes of paragraph (1A), the requisite period in any case means—
(a) the period of 2 months from the date when the dispute was referred to the Authority; or
(b) where the information sent to the Authority under paragraph (1)(a) was in its opinion

insufficient to enable it to make a determination, the period of 4 months from the date
when the dispute was referred to the Authority.]

(2)  No dispute arising under Articles 19 to 25 which relates to the making of a connection between
any premises and a distribution system may be referred to the Authority after the end of the period
of 12 months beginning with the time when the connection is made.

(3)  Where a dispute arising under Articles 19 to 25 between an electricity distributor and a person
requiring a connection falls to be determined under this Article, the Authority may give directions
as to the circumstances in which, and the terms on which, the distributor is to make or (as the case
may be) to maintain a connection pending the determination of the dispute.

(4)  Where any dispute arising under Article 23(1) falls to be determined under this Article, the
Authority may give directions as to the security (if any) to be given pending the determination of
the dispute.

(5)  Directions under paragraphs (3) or (4) may apply either in cases of particular descriptions
or in particular cases.

(6)  A person making an order under this Article shall include in the order his reasons for reaching
his decision with respect to the dispute.

(7)  An order under this Article—
(a) may include such incidental, supplemental and consequential provision (including

provision requiring either party to pay a sum in respect of the costs or expenses incurred
by the person making the order) as that person considers appropriate; and

(b) shall be final and shall be enforceable, in so far as it includes such provision as to costs or
expenses, as if it were a judgment of the county court.

(8)  In including in an order under this Article any such provision as to costs or expenses as is
mentioned in paragraph (7), the person making the order shall have regard to the conduct and means
of the parties and any other relevant circumstances.

(9)  Article 19(4)(a) does not apply to the references in this Article to making a connection.]
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F8 Arts. 19-26 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R.
2007/321), regs. 1(2), 9 (with transitional provisions in Pt. IV)

F9 Art. 26(1)(a) substituted (15.4.2011) by Gas and Electricity (Internal Markets) Regulations (Northern
Ireland) 2011 (S.R. 2011/155), reg. 5(2)(a)

F10 Words in art. 26(1) substituted (15.4.2011) by Gas and Electricity (Internal Markets) Regulations
(Northern Ireland) 2011 (S.R. 2011/155), reg. 5(2)(b)

F11 Art. 26(1A)(1B) inserted (15.4.2011) by Gas and Electricity (Internal Markets) Regulations (Northern
Ireland) 2011 (S.R. 2011/155), reg. 5(3)

[F12 Electricity Supply Code

27. Schedule 6 (which relates to the distribution and supply of electricity) shall have effect.]

F12 Art. 27 substituted (1.11.2007) by Electricity Regulations (Northern Ireland) 2007 (S.R. 2007/321),
regs. 1(2), 5(1) (with transitional provisions in Pt. IV)
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