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Regulation (EC) No 2111/2005 of the European Parliament and of the
Council of 14 December 2005 on the establishment of a Community list
of air carriers subject to an operating ban within the Community and on

informing air transport passengers of the identity of the operating air carrier,
and repealing Article 9 of Directive 2004/36/EC (Text with EEA relevance)

CHAPTER III

INFORMATION TO PASSENGERS

Article 10

Scope

1 The provisions of this Chapter shall apply in respect of the carriage of passengers by
air, where the flight is part of a contract of carriage and that carriage started in the Community,
and

a the flight departs from an airport on territory of a Member State to which the Treaty
applies;

or
b the flight departs from an airport in a third country and arrives at an airport on territory

of a Member State to which the Treaty applies;

or
c the flight departs from an airport in a third country and arrives at another such airport.

2 The provisions of this Chapter shall apply whether the flight is scheduled or non-
scheduled and whether the flight is part of a package or not.

3 The provisions of this Chapter shall not affect the rights of passengers under Directive
90/314/EEC and Regulation (EEC) No 2299/89.

Article 11

Information on the identity of the operating air carrier

1 Upon reservation, the air carriage contractor shall inform the passenger of the identity
of the operating air carrier or carriers, whatever the means used to make the reservation.

2 Where the identity of the operating air carrier or carriers is not yet known at the time
of reservation, the air carriage contractor shall ensure that the passenger is informed of the name
or names of the air carrier or carriers that is or are likely to act as operating air carrier or carriers
on the flight or flights concerned. In such case, the air carriage contractor shall ensure that the
passenger is informed of the identity of the operating air carrier or carriers as soon as such
identity is established.

3 Wherever the operating air carrier or carriers is or are changed after reservation, the
air carriage contractor shall, irrespective of the reason for the change, take immediately all
appropriate steps to ensure that the passenger is informed of the change as soon as possible. In
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all cases, passengers shall be informed at check-in, or on boarding where no check-in is required
for a connecting flight.

4 The air carrier or the tour operator, as the case may be, shall ensure that the relevant
air carriage contractor is informed of the identity of the operating air carrier or carriers as soon
as this is known, in particular in the event of a change of such identity.

5 If a ticket seller has not been informed of the identity of the operating air carrier, it
shall not be responsible for not complying with the obligations provided for in this Article.

6 The obligation of the air carriage contractor to inform passengers of the identity of
the operating air carrier or carriers shall be specified in the general terms of sale applicable to
the contract of carriage.

Article 12

Right to reimbursement or re-routing

1 This Regulation shall not affect the right to reimbursement or re-routing as provided
for in Regulation (EC) No 261/2004.

2 In cases where Regulation (EC) No 261/2004 does not apply, and
a the operating air carrier notified to the passenger has been entered on the Community

list and is subject to an operating ban which has led to the cancellation of the flight
concerned, or which would have led to such cancellation if the flight concerned had
been operated in the Community

or
b the operating air carrier notified to the passenger has been replaced by another operating

air carrier which has been entered on the Community list and is subject to an operating
ban which has led to the cancellation of the flight concerned, or which would have led
to such cancellation if the flight concerned had been operated in the Community,

the air carriage contractor which is party to the contract of carriage shall offer
the passenger the right to reimbursement or re-routing provided for in Article 8 of
Regulation (EC) No 261/2004, provided that, where the flight has not been cancelled,
the passenger has chosen not to take that flight.

3 Paragraph 2 of this Article shall apply without prejudice to Article 13 of Regulation
(EC) No 261/2004.

Article 13

Penalties

Member States shall ensure compliance with the rules set out in this Chapter and shall
lay down penalties for infringement of these rules. The penalties shall be effective,
proportionate and dissuasive.
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