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Regulation (EC) No 261/2004 of the European Parliament and of the Council of
11 February 2004 establishing common rules on compensation and assistance to
passengers in the event of denied boarding and of cancellation or long delay of
flights, and repealing Regulation (EEC) No 295/91 (Text with EEA relevance)
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Subject

Definitions

Scope

Denied boarding

Cancellation

Delay

Right to compensation

Right to reimbursement or re-routing

Right to care

Upgrading and downgrading

Persons with reduced mobility or special needs
Further compensation

Right of redress

Obligation to inform passengers of their rights
Exclusion of waiver

Infringements

Report

Repeal

Entry into force

Signature
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