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Directive (EU) 2019/770 of the European Parliament and of the Council
of 20 May 2019 on certain aspects concerning contracts for the supply

of digital content and digital services (Text with EEA relevance)

Article 9

Incorrect integration of the digital content or digital service

Any lack of conformity resulting from the incorrect integration of the digital content
or digital service into the consumer's digital environment shall be regarded as lack of
conformity of the digital content or digital service if:

(a) the digital content or digital service was integrated by the trader or under the trader's
responsibility; or

(b) the digital content or digital service was intended to be integrated by the consumer
and the incorrect integration was due to shortcomings in the integration instructions
provided by the trader.


