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Directive (EU) 2019/770 of the European Parliament and of the Council
of 20 May 2019 on certain aspects concerning contracts for the supply

of digital content and digital services (Text with EEA relevance)

Article 11

Liability of the trader

1 The trader shall be liable for any failure to supply the digital content or digital service
in accordance with Article 5.

2 Where a contract provides for a single act of supply or a series of individual acts of
supply, the trader shall be liable for any lack of conformity under Articles 7, 8 and 9 which
exists at the time of supply, without prejudice to point (b) of Article 8(2).

If, under national law, the trader is only liable for a lack of conformity that becomes
apparent within a period of time after supply, that period shall not be less than two years
from the time of supply, without prejudice to point (b) of Article 8(2).

If, under national law, the rights laid down in Article 14 are also subject or only subject
to a limitation period, Member States shall ensure that such limitation period allows the
consumer to exercise the remedies laid down in Article 14 for any lack of conformity
that exists at the time indicated in the first subparagraph and becomes apparent within
the period of time indicated in the second subparagraph.

3 Where the contract provides for continuous supply over a period of time, the trader
shall be liable for a lack of conformity under Articles 7, 8 and 9, that occurs or becomes apparent
within the period of time during which the digital content or digital service is to be supplied
under the contract.

If, under national law, the rights laid down in Article 14 are also subject or only
subject to a limitation period, Member States shall ensure that such limitation period
allows the consumer to exercise the remedies laid down in Article 14 for any lack of
conformity that occurs or becomes apparent during the period of time referred to in the
first subparagraph.


