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Directive (EU) 2019/713 of the European Parliament and of the Council of
17 April 2019 on combating fraud and counterfeiting of non-cash means
of payment and replacing Council Framework Decision 2001/413/JHA

TITLE IV

EXCHANGE OF INFORMATION AND REPORTING OF CRIME

Article 14

Exchange of information

1 For the purpose of exchanging information relating to the offences referred to in
Articles 3 to 8, Member States shall ensure that they have an operational national point of
contact available 24 hours a day, seven days a week. Member States shall also ensure that they
have procedures in place so that urgent requests for assistance are promptly dealt with and the
competent authority replies within eight hours of receipt, by at least indicating whether the
request will be answered and the form of such an answer and the estimated time within which
it will be sent. Member States may decide to make use of the existing networks of operational
points of contact.

2 Member States shall inform the Commission, Europol and Eurojust of their appointed
point of contact referred to in paragraph 1. They shall update that information as necessary. The
Commission shall forward that information to the other Member States.

Article 15

Reporting of crime

1 Member States shall take the necessary measures to ensure that appropriate reporting
channels are made available in order to facilitate reporting of the offences referred to in Articles
3 to 8 to law enforcement authorities and other competent national authorities without undue
delay.

2 Member States shall take the necessary measures to encourage financial institutions
and other legal persons operating in their territory to report suspected fraud to law enforcement
authorities and other competent authorities without undue delay, for the purpose of detecting,
preventing, investigating or prosecuting offences referred to in Articles 3 to 8.

Article 16

Assistance and support to victims

1 Member States shall ensure that natural and legal persons who have suffered harm
as a result of any of the offences referred to in Articles 3 to 8 being committed by misusing
personal data, are:

a offered specific information and advice on how to protect themselves against the
negative consequences of the offences, such as reputational damage; and
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b provided with a list of dedicated institutions that deal with different aspects of identity-
related crime and victim support.

2 Member States are encouraged to set up single national online information tools to
facilitate access to assistance and support for natural or legal persons who have suffered harm as
a result of the offences referred to in Articles 3 to 8 being committed by misusing personal data.

3 Member States shall ensure that legal persons that are victims of the offences referred
to in Articles 3 to 8 of this Directive are offered the following information without undue delay
after their first contact with a competent authority:

a the procedures for making complaints with regard to the offence and the victim's role
in such procedures;

b the right to receive information about the case in accordance with national law;
c the available procedures for making complaints if the competent authority does not

respect the victim's rights in the course of criminal proceedings;
d the contact details for communications about their case.

Article 17

Prevention

Member States shall take appropriate action, including through the internet, such as
information and awareness-raising campaigns and research and education programmes,
aimed to reduce overall fraud, raise awareness and reduce the risk of becoming a victim
of fraud. Where appropriate, Member States shall act in cooperation with stakeholders.

Article 18

Monitoring and statistics

1 By 31 August 2019, the Commission shall establish a detailed programme for
monitoring the outputs, results and impacts of this Directive. The monitoring programme shall
set out the means by which and the intervals at which the necessary data and other evidence
will be collected. It shall specify the action to be taken by the Commission and by the Member
States in collecting, sharing and analysing the data and other evidence.

2 Member States shall ensure that a system is in place for the recording, production
and provision of anonymised statistical data measuring the reporting, investigative and judicial
phases involving the offences referred to in Articles 3 to 8.

3 The statistical data referred to in paragraph 2 shall, as a minimum, cover existing data
on the number of offences referred to in Articles 3 to 8 registered by the Member States and on
the number of persons prosecuted for and convicted of the offences referred to in Articles 3 to 7.

4 Member States shall transmit the data collected pursuant to paragraphs 1, 2 and 3 to
the Commission on an annual basis. The Commission shall ensure that a consolidated review of
the statistical reports is published each year and submitted to the competent specialised Union
agencies and bodies.



Directive (EU) 2019/713 of the European Parliament and of the Council of 17 April...
TITLE IV
Document Generated: 2023-12-11

3

Status: EU Directives are being published on this site to aid cross referencing from UK legislation. After
IP completion day (31 December 2020 11pm) no further amendments will be applied to this version.

Article 19

Replacement of Framework Decision 2001/413/JHA

Framework Decision 2001/413/JHA is replaced with regard to the Member States bound
by this Directive, without prejudice to the obligations of those Member States with
regard to the date for transposition of that Framework Decision into national law.

With regard to Member States bound by this Directive, references to Framework
Decision 2001/413/JHA shall be construed as references to this Directive.

Article 20

Transposition

1 Member States shall bring into force the laws, regulations and administrative
provisions necessary to comply with this Directive by 31 May 2021. They shall immediately
inform the Commission thereof.

When Member States adopt those measures, they shall contain a reference to this
Directive or shall be accompanied by such a reference on the occasion of their official
publication. The methods of making such reference shall be laid down by Member
States.

2 Member States shall communicate to the Commission the text of the measures of
national law which they adopt in the field covered by this Directive.

Article 21

Evaluation and reporting

1 The Commission shall, by 31 May 2023, submit a report to the European Parliament
and to the Council, assessing the extent to which the Member States have taken the necessary
measures to comply with this Directive. Member States shall provide the Commission with the
necessary information for the preparation of that report.

2 The Commission shall, by 31 May 2026, carry out an evaluation of the impact of
this Directive on combating fraud and counterfeiting of non-cash means of payment, as well
as on fundamental rights, and submit a report to the European Parliament and to the Council.
Member States shall provide the Commission with necessary information for the preparation
of that report.

3 In the context of the evaluation referred to in paragraph 2 of this Article, the
Commission shall also report on the necessity, feasibility and effectiveness of creating national
secure online systems to allow victims to report any of the offences referred to in Articles 3
to 8, as well as of establishing a standardised Union reporting template to serve as a basis for
Member States.
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Article 22

Entry into force

This Directive shall enter into force on the twentieth day following that of its publication
in the Official Journal of the European Union.

This Directive is addressed to the Member States in accordance with the Treaties.


