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Directive (EU) 2016/2102 of the European Parliament and of the
Council of 26 October 2016 on the accessibility of the websites and

mobile applications of public sector bodies (Text with EEA relevance)

Article 3

Definitions

For the purposes of this Directive, the following definitions apply:

(1) ‘public sector body’ means the State, regional or local authorities, bodies governed
by public law, as defined in point (4) of Article 2(1) of Directive 2014/24/EU, or
associations formed by one or more such authorities or one or more such bodies
governed by public law, if those associations are established for the specific purpose of
meeting needs in the general interest, not having an industrial or commercial character;

(2) ‘mobile application’ means application software designed and developed, by or on
behalf of public sector bodies, for use by the general public on mobile devices such as
smartphones and tablets. It does not include the software that controls those devices
(mobile operating systems) or hardware;

(3) ‘standard’ means a standard as defined in point (1) of Article 2 of Regulation (EU)
No 1025/2012;

(4) ‘European standard’ means a European standard as defined in point (1)(b) of Article 2
of Regulation (EU) No 1025/2012;

(5) ‘harmonised standard’ means a harmonised standard as defined in point (1)(c) of
Article 2 of Regulation (EU) No 1025/2012;

(6) ‘time-based media’ means media of the following types: audio-only, video-only,
audio-video, audio and/or video combined with interaction;

(7) ‘items in heritage collections’ means privately or publicly owned goods presenting
an historical, artistic, archaeological, aesthetic, scientific or technical interest and that
are part of collections preserved by cultural institutions such as libraries, archives and
museums;

(8) ‘measurement data’ means the quantified results of the monitoring activity carried out
in order to verify the compliance of the websites and mobile applications of public
sector bodies with the accessibility requirements set out in Article 4. It covers both
quantitative information about the sample of websites and mobile applications tested
(number of websites and applications with, potentially, the number of visitors or users,
etc.) and quantitative information about the level of accessibility.


