
Status: EU Directives are being published on this site to aid cross referencing from UK legislation. After
IP completion day (31 December 2020 11pm) no further amendments will be applied to this version.

Directive (EU) 2015/849 of the European Parliament and of the Council of
20 May 2015 on the prevention of the use of the financial system for the

purposes of money laundering or terrorist financing, amending Regulation
(EU) No 648/2012 of the European Parliament and of the Council, and
repealing Directive 2005/60/EC of the European Parliament and of the

Council and Commission Directive 2006/70/EC (Text with EEA relevance)

CHAPTER II U.K.

CUSTOMER DUE DILIGENCE

SECTION 1 U.K.

General provisions

Article 14 U.K.

1 Member States shall require that verification of the identity of the customer and the
beneficial owner take place before the establishment of a business relationship or the carrying
out of the transaction. [F1Whenever entering into a new business relationship with a corporate
or other legal entity, or a trust or a legal arrangement having a structure or functions similar to
trusts (‘similar legal arrangement’) which are subject to the registration of beneficial ownership
information pursuant to Article 30 or 31, the obliged entities shall collect proof of registration
or an excerpt of the register.]

2 By way of derogation from paragraph 1, Member States may allow verification of the
identity of the customer and the beneficial owner to be completed during the establishment of
a business relationship if necessary so as not to interrupt the normal conduct of business and
where there is little risk of money laundering or terrorist financing. In such situations, those
procedures shall be completed as soon as practicable after initial contact.

3 By way of derogation from paragraph 1, Member States may allow the opening
of an account with a credit institution or financial institution, including accounts that permit
transactions in transferable securities, provided that there are adequate safeguards in place to
ensure that transactions are not carried out by the customer or on its behalf until full compliance
with the customer due diligence requirements laid down in points (a) and (b) of the first
subparagraph of Article 13(1) is obtained.

4 Member States shall require that, where an obliged entity is unable to comply with the
customer due diligence requirements laid down in point (a), (b) or (c) of the first subparagraph
of Article 13(1), it shall not carry out a transaction through a bank account, establish a business
relationship or carry out the transaction, and shall terminate the business relationship and
consider making a suspicious transaction report to the FIU in relation to the customer in
accordance with Article 33.

Member States shall not apply the first subparagraph to notaries, other independent legal
professionals, auditors, external accountants and tax advisors only to the strict extent
that those persons ascertain the legal position of their client, or perform the task of
defending or representing that client in, or concerning, judicial proceedings, including
providing advice on instituting or avoiding such proceedings.
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[F25 Member States shall require that obliged entities apply the customer due diligence
measures not only to all new customers but also at appropriate times to existing customers
on a risk-sensitive basis, or when the relevant circumstances of a customer change, or when
the obliged entity has any legal duty in the course of the relevant calendar year to contact
the customer for the purpose of reviewing any relevant information relating to the beneficial
owner(s), or if the obliged entity has had this duty under Council Directive 2011/16/EU(1).]

Textual Amendments
F1 Inserted by Directive (EU) 2018/843 of the European Parliament and of the Council of 30 May

2018 amending Directive (EU) 2015/849 on the prevention of the use of the financial system for
the purposes of money laundering or terrorist financing, and amending Directives 2009/138/EC and
2013/36/EU (Text with EEA relevance).

F2 Substituted by Directive (EU) 2018/843 of the European Parliament and of the Council of 30 May
2018 amending Directive (EU) 2015/849 on the prevention of the use of the financial system for
the purposes of money laundering or terrorist financing, and amending Directives 2009/138/EC and
2013/36/EU (Text with EEA relevance).
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(1) [F2Council Directive 2011/16/EU of 15 February 2011 on administrative cooperation in the field of
taxation and repealing Directive 77/799/EEC (OJ L 64, 11.3.2011, p. 1).]

Textual Amendments
F2 Substituted by Directive (EU) 2018/843 of the European Parliament and of the Council of 30 May

2018 amending Directive (EU) 2015/849 on the prevention of the use of the financial system for
the purposes of money laundering or terrorist financing, and amending Directives 2009/138/EC and
2013/36/EU (Text with EEA relevance).
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