
Status: EU Directives are being published on this site to aid cross referencing from UK legislation. After
IP completion day (31 December 2020 11pm) no further amendments will be applied to this version.

Directive (EU) 2015/2302 of the European Parliament and of the Council of 25
November 2015 on package travel and linked travel arrangements, amending
Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC

CHAPTER II

INFORMATION OBLIGATIONS AND CONTENT
OF THE PACKAGE TRAVEL CONTRACT

Article 7

Content of the package travel contract and documents
to be supplied before the start of the package

1 Member States shall ensure that package travel contracts are in plain and intelligible
language and, in so far as they are in writing, legible. At the conclusion of the package travel
contract or without undue delay thereafter, the organiser or retailer shall provide the traveller
with a copy or confirmation of the contract on a durable medium. The traveller shall be entitled
to request a paper copy if the package travel contract has been concluded in the simultaneous
physical presence of the parties.

With respect to off-premises contracts as defined in point 8 of Article 2 of Directive
2011/83/EU, a copy or confirmation of the package travel contract shall be provided to
the traveller on paper or, if the traveller agrees, on another durable medium.

2 The package travel contract or confirmation of the contract shall set out the full content
of the agreement which shall include all the information referred to in points (a) to (h) of the
first subparagraph of Article 5(1) and the following information:

a special requirements of the traveller which the organiser has accepted;
b information that the organiser is:

(i) responsible for the proper performance of all travel services included in the
contract in accordance with Article 13; and

(ii) obliged to provide assistance if the traveller is in difficulty in accordance with
Article 16;

c the name of the entity in charge of the insolvency protection and its contact details,
including its geographical address, and, where applicable, the name of the competent
authority designated by the Member State concerned for that purpose and its contact
details;

d the name, address, telephone number, e-mail address and, where applicable, the fax
number of the organiser's local representative, of a contact point or of another service
which enables the traveller to contact the organiser quickly and communicate with him
efficiently, to request assistance when the traveller is in difficulty or to complain about
any lack of conformity perceived during the performance of the package;

e information that the traveller is required to communicate any lack of conformity which
he perceives during the performance of the package in accordance with Article 13(2);
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f where minors, unaccompanied by a parent or another authorised person, travel on the
basis of a package travel contract which includes accommodation, information enabling
direct contact with the minor or the person responsible for the minor at the minor's place
of stay;

g information on available in-house complaint handling procedures and on alternative
dispute resolution (‘ADR’) mechanisms pursuant to Directive 2013/11/EU of the
European Parliament and of the Council(1), and, where applicable, on the ADR entity
by which the trader is covered and on the online dispute resolution platform pursuant
to Regulation (EU) No 524/2013 of the European Parliament and of the Council(2);

h information on the traveller's right to transfer the contract to another traveller in
accordance with Article 9.

3 With reference to packages as defined in point (b)(v) of point 2 of Article 3, the trader
to whom the data are transmitted shall inform the organiser of the conclusion of the contract
leading to the creation of a package. The trader shall provide the organiser with the information
necessary to comply with his obligations as an organiser.

As soon as the organiser is informed that a package has been created, the organiser shall
provide to the traveller the information referred to in points (a) to (h) of paragraph 2
on a durable medium.

4 The information referred to in paragraphs 2 and 3 shall be provided in a clear,
comprehensible and prominent manner.

5 In good time before the start of the package, the organiser shall provide the traveller
with the necessary receipts, vouchers and tickets, information on the scheduled times of
departure and, where applicable, the deadline for check-in, as well as the scheduled times for
intermediate stops, transport connections and arrival.
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(1) Directive 2013/11/EU of the European Parliament and of the Council of 21 May 2013 on alternative
dispute resolution for consumer disputes and amending Regulation (EC) No 2006/2004 and
Directive 2009/22/EC (Directive on consumer ADR) (OJ L 165, 18.6.2013, p. 63).

(2) Regulation (EU) No 524/2013 of the European Parliament and of the Council of 21 May 2013 on
online dispute resolution for consumer disputes and amending Regulation (EC) No 2006/2004 and
Directive 2009/22/EC (Regulation on consumer ODR) (OJ L 165, 18.6.2013, p. 1).
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