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Directive (EU) 2015/2302 of the European Parliament and of the Council of 25
November 2015 on package travel and linked travel arrangements, amending
Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC

CHAPTER IV

PERFORMANCE OF THE PACKAGE

Article 15

Possibility to contact the organiser via the retailer

Without prejudice to the second subparagraph of Article 13(1), Member States shall
ensure that the traveller may address messages, requests or complaints in relation to the
performance of the package directly to the retailer through which it was purchased. The
retailer shall forward those messages, requests or complaints to the organiser without
undue delay.

For the purpose of compliance with time-limits or limitation periods, receipt of the
messages, requests or complaints referred to in the first subparagraph by the retailer
shall be considered as receipt by the organiser.


