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Directive 2014/17/EU of the European Parliament and of the Council of 4
February 2014 on credit agreements for consumers relating to residential
immovable property and amending Directives 2008/48/EC and 2013/36/

EU and Regulation (EU) No 1093/2010 (Text with EEA relevance)

CHAPTER 13

COOPERATION BETWEEN COMPETENT
AUTHORITIES OF DIFFERENT MEMBER STATES

Article 37

Settlement of disagreements between competent authorities of different Member States

The competent authorities may refer the situation to EBA where a request for
cooperation, in particular the exchange of information, has been rejected or has not been
acted upon within a reasonable time, and request EBA’s assistance in accordance with
Article 19 of Regulation (EU) No 1093/2010. In such cases, EBA may act in accordance
with the powers conferred on it by that Article and any binding decision made by EBA
in accordance with that Article shall be binding on the competent authorities concerned
regardless of whether those competent authorities are members of EBA or not.


