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Directive 2014/17/EU of the European Parliament and of the Council of 4
February 2014 on credit agreements for consumers relating to residential
immovable property and amending Directives 2008/48/EC and 2013/36/

EU and Regulation (EU) No 1093/2010 (Text with EEA relevance)

CHAPTER 11

REQUIREMENTS FOR ESTABLISHMENT AND SUPERVISION OF
CREDIT INTERMEDIARIES AND APPOINTED REPRESENTATIVES

Article 31

Appointed representatives

1 Member States may decide to allow a credit intermediary to appoint appointed
representatives.

Where the appointed representative is appointed by a tied credit intermediary specified
in point (a) of point 7 of Article 4, the creditor shall remain fully and unconditionally
responsible for any action or omission on the part of the appointed representative that is
acting on behalf of that tied credit intermediary in areas regulated by this Directive. In
other cases the credit intermediary shall remain fully and unconditionally responsible
for any action or omission on the part of the appointed representative acting on behalf
of the credit intermediary in areas regulated by this Directive.

2 The credit intermediaries shall ensure that their appointed representatives comply at
least with the professional requirements set out in Article 29(2). However, the home Member
State may provide that the professional indemnity insurance or a comparable guarantee can be
provided by a credit intermediary for which the appointed representative is empowered to act.

3 Without prejudice to Article 34, credit intermediaries shall monitor the activities
of their appointed representatives in order to ensure full compliance with this Directive. In
particular, the credit intermediaries shall be responsible for monitoring compliance with the
knowledge and competence requirements of the appointed representatives and their staff.

4 Member States that decide to allow a credit intermediary to appoint appointed
representatives shall establish a public register containing at least the information referred to in
Article 29(4). Appointed representatives shall be registered in the public register in the Member
State where they are established. The register shall be updated on a regular basis. It shall be
publicly available for consultation online.


