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Directive 2013/11/EU of the European Parliament and of the Council of 21 May 2013
on alternative dispute resolution for consumer disputes and amending Regulation

(EC) No 2006/2004 and Directive 2009/22/EC (Directive on consumer ADR)

CHAPTER V

FINAL PROVISIONS

Article 24

Communication

1 By 9 July 2015, Member States shall communicate to the Commission:
a where appropriate, the names and contact details of the bodies designated in accordance

with Article 14(2); and
b the competent authorities including, where appropriate, the single point of contact,

designated in accordance with Article 18(1).

Member States shall inform the Commission of any subsequent changes to this
information.

2 By 9 January 2016, Member States shall communicate to the Commission the first list
referred to in Article 20(2).

3 The Commission shall transmit to the Member States the information referred to in
point (a) of paragraph 1.


