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Commission Implementing Decision (EU) 2018/1524 of 11 October 2018
establishing a monitoring methodology and the arrangements for reporting

by Member States in accordance with Directive (EU) 2016/2102 of the
European Parliament and of the Council on the accessibility of the websites
and mobile applications of public sector bodies (Text with EEA relevance)

Article 1 Subject matter and scope  
Article 2 Definitions  
Article 3 Periodicity of the monitoring  
Article 4 Scope and baseline of monitoring  
Article 5 Methods of monitoring  
Article 6 Sampling of the websites and mobile applications  
Article 7 Information on the monitoring results  
Article 8 Format of the report  
Article 9 Content of the report  

Article 10 Periodicity of the reporting  
Article 11 Further arrangements for reporting  
Article 12 Entry into force  

ANNEX I
MONITORING

1. MONITORING METHODS
1.1. The following monitoring methods do not add, replace or supersede...
1.2. In-depth monitoring

1.2.1. Member States shall apply an in-depth monitoring method that
thoroughly...

1.2.2. The in-depth monitoring method shall verify all the steps of...
1.2.3. The in-depth monitoring method shall evaluate at least the interaction...
1.2.4. The in-depth monitoring method may include, where appropriate,

usability tests...
1.2.5. The monitoring body may use, fully or in part, evaluation...
1.2.6. Member States shall ensure that, subject to any relevant legal...

1.3. Simplified monitoring
1.3.1. Member States shall apply a simplified monitoring method to

websites...
1.3.2. The simplified monitoring method shall include tests related to each...
1.3.3. After each deadline to submit a report, as established in...

2. SAMPLING OF THE WEBSITES AND MOBILE APPLICATIONS
2.1. Size of the sample

2.1.1. The number of websites and mobile applications to be monitored...
2.1.2. In the first and second monitoring period, the minimum sample...
2.1.3. In the subsequent monitoring periods, the minimum sample size for...
2.1.4. The sample size for the in-depth monitoring of websites shall...
2.1.5. The minimum sample size for the in-depth monitoring of mobile...



ii Commission Implementing Decision (EU) 2018/1524 of 11 October 2018 establishing a monitoring
methodology and the arrangements...

Document Generated: 2023-09-27
Changes to legislation: There are outstanding changes not yet made to Commission Implementing

Decision (EU) 2018/1524. Any changes that have already been made to the legislation appear in the
content and are referenced with annotations. (See end of Document for details) View outstanding changes

2.1.6. If the number of websites in a Member State is...
2.1.7. If the number of mobile applications in a Member State...

2.2. Selection of the sample for websites
2.2.1. The selection of the sample for websites shall aim for...
2.2.2. The sample shall cover websites from the different levels of...
2.2.3. The sample shall include websites representing as much as possible...
2.2.4. Member States shall consult national stakeholders, in particular

organisations representing...
2.3. Selection of the sample for mobile applications

2.3.1. The selection of the sample for mobile applications shall aim...
2.3.2. Frequently downloaded mobile applications shall be considered in the

sample....
2.3.3. Different operating systems shall be taken into account when

selecting...
2.3.4. Only the most recent version of a mobile application shall...
2.3.5. Member States shall consult national stakeholders, in particular

organisations representing...
2.4. Recurring sample

3. SAMPLING OF THE PAGES
3.1. For the purposes of this Annex, ‘page’ means a web...
3.2. For the in-depth monitoring method the following pages and documents,...
3.3. If any of the pages in the sample selected according...
3.4. For the simplified monitoring method, a number of pages appropriate...

ANNEX II
INSTRUCTIONS FOR REPORTING

1. EXECUTIVE SUMMARY OF THE REPORT

2. DESCRIPTION OF THE MONITORING ACTIVITIES
2.1. General information
2.2. Composition of the sample
2.3. Correlation with the standards, technical specifications and tools used for...

3. OUTCOME OF THE MONITORING
3.1. Detailed outcome
3.2. Additional content (optional)

4. USE OF THE ENFORCEMENT PROCEDURE AND END-USER FEEDBACK

5. CONTENT RELATED TO ADDITIONAL MEASURES
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(1) OJ L 327, 2.12.2016, p. 1.

https://webarchive.nationalarchives.gov.uk/eu-exit/https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.327.01.0001.01.ENG
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