
Building Societies Act 1986 (c. 53)
SCHEDULE 12 – Schemes for Investigation of Complaints
Document Generated: 2024-01-12

1

Status: Point in time view as at 01/12/1997.
Changes to legislation: Building Societies Act 1986, Cross Heading: Administration is up to date with all changes

known to be in force on or before 12 January 2024. There are changes that may be brought into force at a future date.
Changes that have been made appear in the content and are referenced with annotations. (See end of Document for details)

S C H E D U L E S

SCHEDULE 12

SCHEMES FOR INVESTIGATION OF COMPLAINTS

PART I

MATTERS TO BE PROVIDED FOR IN SCHEMES

Administration

1 The establishment and functioning of an independent body (whether corporate or
unincorporate) which is to administer the scheme.

2 The identity of the members.

3 The manner in which the expenses of the scheme are to be met by the members.
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