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SCHEDULE

Letting Agent Code of Practice

SECTION 3

Engaging landlords

Ending the agreement

37. When either party ends the agreement, you must:
(a) give the landlord written confirmation you are no longer acting for them. It must set out

the date the agreement ends; any fees or charges owed by the landlord and any funds
owed to them; and the arrangements including timescales for returning the property to the
landlord – for example, the handover of keys, relevant certificates and other necessary
documents. Unless otherwise agreed, you must return any funds due to the landlord (less
any outstanding debts) automatically at the point of settlement of the final bill.

(b) if tenants are still living in the managed property or properties, inform the tenants you will
no longer be acting as an agent for the landlord and inform them of the landlord’s name
and contact details if these have not already been provided, or where relevant, those of any
new agent. You must also inform the tenants of any resulting changes that affect them.
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