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LEGAL SERVICES (SCOTLAND) ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 3 – Confirmation and Will Writing Services

Chapter 1 – Confirmation Services

Regulation of confirmation agents

Section 93 – Regulatory schemes

194. Section 93 requires the approving body to have a regulatory scheme which allows
for individuals who meet the qualifying criteria to be given the right to provide
confirmation services, and which regulates those members in the provision of those
services. Subsection (2) gives details of what the regulatory scheme must include
– a description of training, a code of practice for confirmation agents, sufficient
arrangements for professional indemnity, rules about complaints and sanctions.
Subsection (3) gives details of what must be included in that code of practice.
Subsection (4) sets out the ability of the confirmation agent to appeal against a decision
by the approving body to revoke, suspend, or attach conditions to their right to provide
confirmation services. Subsection (5) requires the approving body, so far as practicable,
to observe the regulatory objectives in section 1 of the Act.
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